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In this issue: 
 
� What can you do with a tablet? 
� Tether your tablet for internet 

access anywhere over your 
smartphone. 

� Blue Screen Of Death explained 
� Alternatives to Adobe Reader 
� Stream video, pictures & music 

from your computer to your TV 
 

 
NEWSLETTER 

DOUBLE-ISSUE 
 
Time flies when you’re having 
fun…well, it seems to fly anyway.  I 
was pretty busy the past several weeks 
and didn’t have time to complete the 
July newsletter, so this will be a July-
August issue.  Since I started the 
newsletter around 7 years ago, this is 
only the second issue that I missed.  
Hopefully it will be several more 
years until I miss another issue.  My 
Apologies. 
 

 
WHAT CAN YOU DO WITH A 

TABLET? 
 
iPads and Android tablets have 
become extremely popular.  What are 
they and what can you do with them? 
 
First of all, it is important to 
understand that tablets are much more 
limited than notebook or desktop 
computers.  They have terrible 
keyboards, are relatively slow for any 
serious computer work, have limited 
electronic storage instead of a hard 
drive, printing is problematic, and in 
the case of iPads, there is not even a 
USB port so files must be transferred 
to/from a computer wirelessly through 
iTunes. If you have an Apple or 
Android smartphone, you can think 
of a tablet as a smartphone with a 
large screen and no phone (although 
there is a way around the phone issue). 
 
Still, there are many things that a 
tablet does very well.   
 

So what can you do on a tablet?  Let’s 
start with the best features first: 
 
• Get on the internet 
• Read your email 
• Use it as an eBook reader 
• Play games 
• Display pictures and videos 
• Play music 
• Watch videos from YouTube, 

movies from Netflix and other 
websites; watch TV from Hulu, 
Vudu, and many other web-based 
services.  Your existing 
subscription(s) to Netflix, etc. will 
get you access on a tablet usually 
without an additional cost. 

 
Now - some limitations of tablets. 
 
Most tablets come in WiFi and WiFi 
& 4G models.  
 
With a WiFi only tablet, you can only 
get on the internet as you would with a 
typical notebook computer – when 
you are near a wireless router or a 
WiFi hotspot.   
 
With a 4G enabled tablet you can get 
on the internet almost anywhere, 
through your cell phone provider.  But 
4G tablets are generally at least $100 
more expensive than WiFi only tablets 
and you pay a data fee every month to 
your cell phone provider.  The data 
service fee can run $25/month and 
higher, depending on how much you 
use the internet on your tablet.  And 
watch your data use carefully, as the 
cost for additional GB about your plan 
can run up a pretty high bill.   
 
For most people, a WiFi-only tablet is 
fine. 
 

 
TETHER YOUR TABLET  
FOR INTERNET ACCESS 

ANYWHERE 
 
While on the subject of tablets, I 
mentioned that WiFi-only tablets are 
probably best for most people, unless 
they really need internet access almost 

anywhere and are willing to pay the 
additional purchase cost and 
substantial monthly data-plan fee 
 
There is, though, a way around it.  Use 
your smartphone as a WiFi hotspot, to 
provide WiFi internet access to your 
tablet (or even a notebook computer).  
This process is called tethering. 
 
Most Android phones have a WiFi 
Hotspot (tethering) feature which you 
can turn on.  When I tried mine, it 
turned on easily enough, although 
when I tried connecting my tablet to 
the WiFi a message rudely informed 
me that I did not have this feature and 
would need to call Verizon.  I then 
found out that enabling a WiFi hotspot 
on my phone would cost an additional 
$20.  Bummer, although it is still 
about $10/mo less than a full data 
plan. 
 
With a bit more research I found out 
that FoxFi is a free app 
(downloadable from Google Play) that 
provides WiFi Hotspot capability by 
doing an end run around Verizon.  I 
tried it and it works – and is very easy. 
 
You just search Google Play for FoxFi 
and then download the app.  When it 
is installed, a simple menu gives you a 
few options, such as turning the WiFi 
hotspot on and off, and renaming the 
hotspot to a something you prefer and 
can easily recognize. 
 
Actually, I found out about it when I 
read an article that Verizon was trying 
to ban third-party tethering apps on 
their phones.  Fortunately, the FCC 
decided that Verizon that they cannot 
ban users from using third-party apps 
– and socked Verizon with a $1.25 
million fine.  
 
Verizon’s response was to open up 
their WiFi hotspot without additional 
charge, except for people who have an 
unlimited data plan.  This means that 
if you do not have an unlimited-use 
data plan, you can now use your 
phone’s WiFi hotspot. Unfortunately, 



it also means that you can run up a 
pretty large bill after you exceed the 
limit of your data plan, so be careful 
how much data you transfer with your 
phone. 
 
There is a catch though – Verizon isn’t 
offering unlimited data plans any 
more, unless you already are on an 
unlimited plan.  Further, if you are on 
an unlimited data plan and want to 
stay on it when you get a new phone, 
then Verizon won’t give you any 
discount on a new phone…but you 
can probably get a new phone at a 
discount if you shop around on the 
internet. 
 
I have been talking about Verizon’s 
position on WiFi Hotspots and data 
plans, because that is my cell phone 
carrier.  If you are with any of the 
other cell phone providers, you will 
have to check to see what kind of data 
plan you have, and whether or not you 
they charge extra to enable the WiFi 
hotspot feature. 
 
iPhones can be tethered – but not all 
models?  I believe that only the iPhone 
4 provides a WiFi Hotspot, and that 
you need OS 4.3.2 on both devices.  
Here is a link to an article about 
iPhone tethering:  
https://discussions.apple.com/thread/3
020040?start=0&tstart=0  
 
For more information on the FCC 
ruling and on FoxFi, here are some 
links: 
 
http://www.droidforums.net/forum/dro
id-news/218912-verizon-nailed-1-25-
million-fine-fcc-must-stop-blocking-
tethering-apps.html  
 
http://www.droid-
life.com/2012/03/16/foxfi-enables-
wifi-tethering-without-the-cost-no-
root-required/  
 

 
BLUE SCREEN OF DEATH 

EXPLAINED 
 
Many of you have seen a STOP error 
at some time or another.  It is a blue 
screen with white lettering.  It may 
even advise you that Windows has 
stopped working because of a fatal 
error.  This screen is also known as the 
Blue Screen Of Death  or BSOD. 

 
Blue screens were not uncommon in 
early versions of Windows (Win95, 
Win98, WinME), less common in 
Windows XP, and much less common 
in Windows 7.  It is important to note 
that all operating systems can crash, 
not just Windows, although Linus and 
Mac OS display the messages in a 
different way. 
 
When you see a blue screen, the first 
thing you need to do is determine is 
what information is on the blue screen.   
 
This is because a STOP error indicates 
that Windows has crashed and the 
blue screen that is displayed is an error 
message that contains information 
which usually provides clues as to 
why the crash occurred.  There are 3 
parts of particular interest on each 
blue screen, although not all 3 may be 
displayed on the screen, depending on 
the cause for the error. 
 
1. There will usually be a line near 

the top in all caps and with 
underscores instead of spaces.  A 
common example is 
NOT_LESS_OR_EQUAL_TO 
although there are many messages 
that can be displayed in this 
format.   

 
2. There is also a line that 

resembles 0x0000007B although 
the last 2 characters (in this case 
the 7B) will differ.  This character 
set is indicative of one or several 
possible causes for the STOP error.  
Note that there will also be a line 
below it which has three sets of 
characters in this format (i.e. 
0x0000009F 0x00000005 0x00000023) – 
ignore this line, only the line with 
one of these sets of characters 
provides good information about 
the source of the Windows crash. 

 
3. There may also be a line near the 

bottom which contains the name of 
a file.  It will usually be in lower 
case and will have a filename 
extension (.dll or .exe are the most 
common).  This is the name of a 
file that is related to the problem.  
Two examples, so demonstrate 
what a file name looks like, are 
nvcpl.dll and winword.exe    

 

It is important to note that since a blue 
screen is a controlled Windows crash, 
it means that Windows did not and 
will not shut down properly – it just 
stopped in order to prevent further 
damage to the Windows operating 
system.   Every time that an operating 
system crashes it is one step closer to 
complete failure.  Pay attention to blue 
screens and have them diagnosed and 
the cause repaired before the operating 
system needs a significant rebuild, or 
in extreme cases must be restored 
from scratch. 
 
Like diseases, if diagnosed and treated 
early, there may be little damage and 
repair of the operating system may be 
easy.  The longer you wait and the 
more crashes that occur, the more 
difficult it will be to repair the 
problem. 
 
Since you cannot use the PrtScn (or 
PrintScreen) key on the keyboard to 
capture the blue screen (after all, 
Windows has stopped working), I 
recommend that you take out your 
digital camera and take a photo of the 
blue screen, and then (probably using 
a different computer) either email the 
photo to your PC Tech, or at least 
print it out and look it up. 
 

 
CONSIDER AN ALTERNATE 

TO ADOBE READER 
 
Adobe Reader is ubiquitous on 
computers.  I would venture to guess 
that fewer than 1 or 2 percent of 
personal computers (which includes 
Macs) do not have Adobe Reader 
installed. 
 
But consider that there are several 
alternative .pdf readers that do the 
same thing. 
 
For example, FoxIt Reader is 
reported to load 2 to 4 times faster 
than Adobe Reader.  That means that 
instead of waiting 30 seconds or more 
for a large .pdf file to open, you will 
be reading it in about 7 or 8 seconds. 

FoxIt Reader uses less memory than 
Adobe Reader, which can be useful if  
you are squeaking by with barely 
enough RAM for Windows to run at a 
decent speed. 



Also, Adobe Reader is a major target 
of hackers trying to break into 
computers, which is why Reader is 
being updated every week or two.  I 
believe that FoxIt Reader – which by 
the way, is reported to be the second 
most widely used PDF reader program 
– has only had 2 updates in the past 2 
years.  It is still below the radar. 
 
You can download FoxIt Reader from 
http://www.foxitsoftware.com/downlo
ads/  
 
Other less widely used PDF readers 
are SumatraPDF, Nitro Reader, 
Preview (Apple only), and PDF-X 
Exchange.  You can look up info 
about them on your favorite search 
engine (Google, yahoo, Bing, etc.). 
 

 
DISPLAY YOUR 

COMPUTER’S MULTIMEDIA 
FILES ON YOUR TV 

 
You may have music on your 
computer, perhaps in an iTunes Music 
folder, and of course you have photos, 
and possibly some videos that you 
watch on your computer.  Why not do 
it on your TV.  This is called 
streaming and is fairly easy to set up. 
 
What you need? 
 
1. A wireless router, or a way to 

connect a network cable from your 
computer to a location next to your 
TV. 

 
2. A streaming media box (aka set 

top box) such as Roku or 
AppleTV.  There are other media 
streamers around but these two 
seem to be the most commonly 
used.   

 
That is all of the hardware that you 
will need. 
 
Now let’s discuss the process and how 
to set it up. 
 
The streaming media box connects to 
the internet and/or your computer via 
the wireless router.  I don’t 
recommend setting this up with a non-
wireless router as you will then need 
to route a network cable from the 
router to the set-top box which may 
very likely be in another room, or at 

least on the other side of the room 
from the router.   
 
When the media box is set up (just 
follow the fairly easy instructions) and 
connected to your TV (preferably 
using an HDMI cable) you can select 
from many free channels to view TV 
from over the internet.  If you want 
better content, then you can subscribe 
to on Hulu, Netflix, etc. and view it on 
your TV using the media box’s 
wireless remote.  If you already have a 
Netflix account that includes 
streaming, then you can select the 
Netflix channel on your media box 
and view any of the streaming movies 
and TV series that are available there. 
 
You can also set up the media box to: 
 

• View photos on your computer as a 
slide show 
 

• Listen to music files (mostly .mp3) 
on your TV 

 
• View movies that you may have 

downloaded or otherwise stored on 
your computer or on an external 
hard drive connected to your 
computer 

 
One thing that you cannot do for free 
– at least not that I am aware of – is to 
watch broadcast TV such as NBC, 
CBS, ABC, etc.  You can watch 
network shows almost immediately 
after they are first aired if you 
subscribe to the paid version of Hulu 
(about $8/mo).  I tried Hulu premium 
but discontinued my Hulu subscription 
very quickly after I realized that while 
I can select shows that have been 
broadcast (such as yesterday’s 
Dancing With The Stars, and can fast-
forward or reverse over the shows 
themselves, I cannot fast-forward 
over commercials.  To me, this is 
acceptable for a free service, but 
completely unacceptable for a service 
that I am paying for.  I contacted Hulu 
about this, and was advised that their 
policy may change in the future, but 
there are no plans to do so at this time. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 

via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


